SWAT Passenger App Training

SWAT Mobility x WTS Airside



11:45 AM
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What's New

Fixed Forget Password OTP issue.

Preview

T

Search for “SWATBIz" (not SWATRIide)
iNn your respective app store
(Apple, Google, Huawei)
or scan QR code on the right

Tap to install

Scan to download



Enter
Company Code “SIAAH”

6:00 PM @ 7@ % 100% -

Hello there,

Enter Public Routes

Press
‘Create account’

600 PM @79 %100

Welcome,

Key In Company
Email & Create
Password

6:00 PM @ 79 %100

Forgot password?

Not yet registerad? Create account.

By continuing, you agree with our Terms and Conditions and
Privacy Policy

Enter OTP Sent
to Email or
Phone Number

6:00 PM @ 79 % 100% m-

Your One-Time 6 digit PIN has been sent to
+

Didn't receive your OTP?

Enter
Your Name

6:00 PM @ 79 %100% ==

Create profile




Press ‘Continue’
to Add Your Preferred
Pick-up Location

1:20 PM @ 79 3 100% w—.

Add your preferred
pickup location
Adding your home address will

help us provide a better
commute experience for you

Type or Use Pin
to Select Your Exact
Pick-up Location

il Carfier T 120 PM @ 7 0 % 100% .

< Home address

HOME ADDRESS
Bedok South Av..

A

® Bedok South Ave 3




Access the Side Menu
Select ‘Book Shuttle Bus'’

X Manage Rides
£ settings
8 FAQ

& Feedback

A Notifications

@® Book Shuttle Bus

Select from
Available Routes

6:00 PM @ 79 3100

| Route 1

@® StopA
~1stop

@© stopC

Route 2

@® StopA
© vistop

® stopc

Select Pick-up
& Drop-off Stops

6:00 PM @ 7 9@ % 100% -

Select pick-up stop

1 want this stop

Select Ride Date

Select date(s)

Note: To book multiple rides, select more than 1
date.

Mar 2023

%ﬁ@@@

Select Pick-up
& Drop-off Timings

6:00 PM @ 79 %100% -

Select timing

Book a different route



Press ‘Book’

Pick-up

Drop-off

@

2 1Passenger

Total fare

All Bookings
Confirmed

Booking confirmed

Your booking has been confirmed. You
can go to Manage Rides to check it out.

Successful (5/5)
Mar - 20, 21, 22, 23, 24

Book another ride

See Booking

Unsuccessful
Bookings

Sorry, only some of your
booking(s) were completed.

Unsuccessful (2/5)

Overlapping rides (2/5)

Mar - 22,24

Don't worry, you will not be charged for
unsuccessful bookings.

Book another ride

See Booking




Slide Up to View
Access the Side Menu To View more Details the Boarding Pass
‘Manage Rides’ Tap on the Trip and Trip Details

Mon, 2 Jan 101
Upcoming F 7:00 AM Vehicle: TEST DRIVE

Manage Rides

Book a Ride

Manage Rides

FAQ

Note: Please arrive 5 min: ly. The actual arrival
time of the vehicle may differ due to varying traffic
Mon, 2Jan conditions.
® CONFIRMED

@® StopA 7:00 AM

Eeedbaclk Stop C 7:35 AM

» g 0 & X 0

Notifications @)
Scheduled ride details
Tue, 3Jan
® CONFIRMED 7:00AM  Stop A
Stop B 720 AM

Stop C 7:35 AM 735AM  StopC

Passengers 1 Standard

Cancel ride




Swipe Boarding
View Bus Location and View Trip Details on Pass before Show the Bus Driver
Estimated Arrival Time Boarding Pass Boarding the Bus the Boarding Code

Rate Trip and
Provide Additional
Feedback

Boarding Pass X
Mon, 2 Jan 101 Mon, 2 Jan 101
7:00 AM Vehicle: TEST DRIVE 7:00 AM Vehicle: TEST DRIVE Wed, 22 Mar 35
Arriving Vehicle: 0351
Note: Please arrive 5 minutes early. The actual arrival Note: Please arrive 5 minutes e . The actual arrival
time of the vehicle may differ due to varying traffic time of the vehicle may differ due to varying traffic
conditions. conditions.

604

Scheduled ride details Scheduled ride details Show driver your boarding code

Show driver your boarding code

7:00AM  Stop A 7:00AM  Stop A Scheduled ride details

735AM  StopC 735AM  StopC 700AM  Stop A

7:35 AM Stop C

Passengers 1 Standard Passengers 1« Standard -
How was your trip?

Passengers 1 Standard * ok ok K K

Cancel ride Cancel ride

What was great about the trip?

On-time pick-up Shorter route

Great driving Shorter journey time

Boarding pass




Access the Side Menu
Select ‘FAQ’ or ‘Feedback’

(@® Book Shuttle Bus
Book a Ride
Manage Rides

Settings

FAQ

Feedback
A Notifications @

Enter your
Email Address

600 PM @ 79 % 100% ==

Enter your email address

Click
“Start a
Conversation”

Enter your
SWATBIz Password

6:00 PM @ 7@ 3 100% . il Carrier ® 6:00 PM @ 79 % 100% =.

Enter password

Conversations started from this
app will be visible here

Start A Conversation

Report any Issues
or Ask for Help

6:00 PM @ 79 % 100% -



Service Details



Morning (7am to 10am)

Afternoon (Tlam to 2pm)

Evening (4pm to 7 pm)

Stop Time
ALH Core D 07:00 AM
B10 [SYABYAY
B5 0717 AM
ALH Core D 07:30 AM
B10 07:45 AM
B5 07:47 AM
ALH Core D 08:00 AM
B10 0815 AM
B5 08:17 AM
ALH Core D 08:30 AM
B10 08:45 AM
B5 08:47 AM
ALH Core D 09:00 AM
B10 09:15 AM
B5 09:17 AM
ALH Core D 09:30 AM
B10 [OSRZSYAY|
B5 09:47 AM
ALH Core D 10:00 AM

Stop Time
ALH Core D 1:00 AM
B10 LIREYA
B5 11:17 AM
ALH Core D 11:30 AM
B10 11:45 AM
B5 1:47 AM
ALH Core D 12:00 PM
B10 12:15 PM
B5 12:17 PM
ALH Core D 12:30 PM
B10 12:45 PM
B5 12:47 PM
ALH Core D 01:00 PM
B10 0115 PM
B5 01:17 PM
ALH Core D 01:30 PM
B10 01:45 PM
B5 01:47 PM
ALH Core D 02:00 PM

Stop Time
ALH Core D 4:00 PM
B10 415 PM
B5 417 PM
ALH Core D 4:30 PM
B10 4:45 PM
B5 447 PM
ALH Core D 5:00 PM
B10 515 PM

B5 517 PM
ALH Core D 530 PM
B10 SRASHV
B5 5:47 PM
ALH Core D 6:00 PM
B10 6:15 PM

B5 617 PM
ALH Core D 6:30 PM
B10 6:45 PM
B5 6:47 PM
ALH Core D 7:00 PM




Appendix



Click ‘Forgot Password’

wll Carrier 1:20 PM @ 79 % 100% -

Welcome,

Forgot password

Not yet registered? Create account

Enter Employee ID/
Email Address

@ 7 9 3 100%

Enter email
Please ent

you

Enter New Password

il Carrier & @ 70 3100% (wmm)

<

New password

Let's rese sword

! Carrier

<

Enter OTP

= @ 79 3100% )

Your One-Time 6 digit PIN has
been sent to +65 «+++ 8111

Didn’t receive your OTP?




